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General Questions

How long will my wait be? Please look at me 
when you speak. 

Can I get help 
filling out these forms? Where is the restroom? 

Please speak more slowly. Please help me 
open the door. 

Please repeat.  Please don’t stare at me.

Can I tell you 
how I communicate?

Can I access my medical 
records and test results?

I use this communication 
board to speak. 

May I speak to 
your supervisor?

Is there a quiet place where I 
can wait? Do you understand?

I want my companion 
to sit in.

Please let me have 
pen and paper.

I would like an interpreter. May I  have a 
glass of water?

Can I show you my 
communication passport? Neither Yes nor No.
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Please talk directly to me.  
I can understand. 

Please ask my companion. 
She/he knows. 

I have a question 
I need to ask.

I want to know more 
about what is wrong 
with me. 

Tell me about my 
medications, 
and side effects. 

What might be 
causing this?

Anything I can do 
to stay healthier?

When should I start 
feeling better?

Will I be healthy again? 
How am I doing?

How can I prevent it from 
happening again?

Questions for the Doctor

To make sure I 
understand, please 
repeat the instructions.

Can I contact you 
by email? 

How can I get my 
test results?

Where can I pick up 
my medication?

How much will it cost?

How can I schedule 
another appointment?

Do you understand?

Please let me have 
pen and paper.

May I  have a 
glass of water?

Neither Yes nor No.


